Liberty Utilities

Agreement for Water/Wastewater Service

“Customers” requesting utility service from “Company” (Liberty Utilities) agree to be
governed by and comply with all applicable laws, rules, regulations, tariffs and orders
governing such services as they may be, from time to time, amended. Customer also
agrees:

1. To assume responsibility for installing, inspecting, maintaining and repairing any
piping or other water facilities on Customer’s side of the meter; to make certain all
water-using facilities are turned off before water service is started; to safeguard all
Company property installed in or on premises; to ensure all Company property
(including meter) in or on the premises is unobstructed and accessible to Company.

2. Company is not responsible for any damages to the premises from flooding due to
condition of water facilities or appliances on Customer’s side of meter or for
negligence of third person or forces beyond the control of Company resulting in any
interruption of service or damages to Customer or Customer’s premises. Company
does not guarantee uninterrupted service or service at a specific water pressure or
gallons per minute flow rate.

3. Meters will be read and bills rendered monthly. Bills are due when rendered. Failure
to receive bills or notices shall not prevent such bills from becoming delinquent, nor
relieve the Customer of his obligations.

4. Deposit is required before service can be provided. (Cash, Check, Money Order, or
Credit Card accepted).



